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This prospectus gives basic information about the ‘Fire and Allied Perils Sookshma Udyam Suraksha’policy that you 
can purchase from us, i.e. Tata AIG General Insurance Company Ltd. The Fire and Allied Perils Sookshma Udyam 
Suraksha policy provides insurance cover for physical loss or damage to, or destruction of, Insured Property relating to 
your business. 
 
This policy is meant for enterprises where the total value at risk across all insurable asset classes at one location is 
not exceeding ₹ 5 Crore (Rupees Five Crore only) at the policy commencement date. 
 
The Insurance Cover 
In this Prospectus, You will find information about the following insurance covers: 
 
1. Standard Cover: We cover physical loss or damage, or destruction caused to the building and structures, plant and 

machinery, stock and other assets relating to your business. These are the Insured Properties. 
 
If any Insured Property is lost, damaged or destroyed, We provide cover as follows- 

 

Your loss Condition We pay, but not more than the Sum Insured 

Any Insured Property is 
damaged (Partial Loss) 

You have repaired 
such property. 

Cost of repairs 

If any Insured Stock is 
damaged (Partial Loss) 

 Extent of the loss of such Partial Loss 

Any Building or Plant and 
Machinery or Furniture, 
Fixture, Fittings is completely 
destroyed (Total Loss) 

You have rebuilt the 
building or reinstated 
/replaced such 
property. 

Reinstatement /Replacement Value (i.e amount at which 
the Insured Property can be reinstated or replaced by a 
similar property, without deducting depreciation) 

Stock is completely destroyed 
(Total Loss) 

 a) For raw material: Landed Cost at Your Premises, 
b) For stock in process: Input Cost of the stock at the 

time of damage, 
c) For finished stock: the Manufacturing Cost of the 

finished stock or the Contract Price of goods sold but not 
delivered. 

 
Which unexpected events are covered? 
We pay for the physical loss, damage or destruction caused to Insured Property by the following unforeseen events 
occurring during the Policy Period. 
The events covered are given in the Column A and those not covered in respect of these events are given in Column B. 

 Column A  Column B  

 We cover physical loss or damage, or 
destruction caused to the Insured Property by  

We do not cover loss or damage, or destruction caused to the 
Insured Property by  

1. Fire, including due to its own fermentation, or 
natural heating or spontaneous combustion.  
 

caused by  
a. its undergoing any heating or drying process, or  
b. burning of Insured Property by order of any Public Authority.  

2. Explosion or Implosion  
 

a. caused to boilers, economizers or other vessels, machinery 
or apparatus in which steam is generated, or their contents, 
resulting from their own explosion or implosion, or  
b. caused by centrifugal forces.  

3. Lightning  -  

4. Subsidence of the land on which Your 
Premises stand, Landslide, Rockslide  
 

caused by  
a. normal cracking, settlement or bedding down of new 
structures,  
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b. the settlement or movement of made up ground,  
c. coastal or river erosion,  
d. d. defective design or workmanship or use of defective 
materials, or  
e. demolition, construction, structural alterations or repair of 
any property, or groundworks or excavations.  

5. Bush fire, Forest fire, Jungle fire,  -  

6. Impact damage of any kind, i.e., damage 
caused by impact of, or collision caused by 
any external physical object (e.g., vehicle, 
animal, falling trees, aircraft, wall etc.)  
 
 

a. caused by pressure waves caused by aircraft or other aerial 
or space devices travelling at sonic or supersonic speeds.  
b. caused by vehicle, animal or aircraft belonging to or owned 
by Insured or their employee while acting in the course of 
employment.  

7. Missile testing operations  -  

8. Riot, Strikes, Malicious Damages  
 

caused by  
a. total or partial cessation of work or the retardation or 
interruption or cessation of any process or operations or 
omissions of any kind,  
b. temporary or permanent dispossession, confiscation, 
commandeering, requisition or destruction by order of the 
government or any lawful authority, or  
c. temporary or permanent dispossession of any Building by 
unlawful occupation by any person.  

9. Bursting or overflowing of water tanks, 
apparatus and pipes,  

-  

10. Leakage from automatic sprinkler 
installations.  
 

a. repairs or alterations in the building in which Your Business 
is located,  
b. repairs, removal or extension of any sprinkler installation, or  
c. defects in the construction known to You.  

11. Theft within 7 (seven) days from the 
occurrence of and proximately caused by any 
of the above Insured Events  
 

if it is  
a. of any article or thing outside Your Premises, or  
b. of any article or thing attached from 
the outside of the outer walls or the roof of Your Premises, 
unless securely mounted.  

12. Earthquake, volcanic eruption, or other 
convulsions of nature  

-  

13. Storm, Cyclone, Typhoon, Tempest, 
Hurricane, Tornado, Tsunami, Flood and 
Inundation 

-  

 
The Policy also agrees to pay for the following loss or damage and expenses. 

 In-built Covers Details 

1.  Additions, alterations or extensions Prop Property that You erect, acquire or add during the Policy Period is 
covered upto 15% of the Sum Insured for that item (excluding stocks). 

2.  Stocks at many locations on floater 
basis 

Loss to stocks located at more than one named location 

3.  Temporary removal of stocks Loss to stocks temporarily removed to other premises for fabrication, 
processing or finishing upto 10% of value. 
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4.  Cover for Specific Contents • Cover for Money upto ₹50,000 (Fifty Thousand Rupees) during the 
policy period. 

• Cover for documents such as deeds, manuscripts, business books, 
plans, drawings, securities etc. upto ₹50,000 (Rupees Fifty 
Thousand) during the policy period. 

• Cover for computer programmes, information and data upto ₹ 5 
Lakh (Rupees Five Lakh) during the policy period. 

• Cover for personal effects of employees, Directors and visitors upto 
₹15,000 (Rupees Fifteen Thousand) per person for a maximum of 
20 persons during the policy period. 

5.  Start-Up Expenses Start-up cost incurred by You in respect of insured risk consequent 
upon a loss or damage due to insured events upto ₹ 1 Lakh (Rupees 
One Lakh). 

6.  Professional fees Reasonable fees of architects, surveyors and consulting engineers upto 
5% of the claim amount. 

7.  Costs for Removal of debris Reasonable expenses for removal of debris upto 2 % of the claim 
amount. 

8.  Costs compelled by Municipal 
Regulations 

Additional cost of reconstruction of property incurred solely for 
complying with municipal regulations. 

 
Seventy two hours clause is also built in this product. 
 
Below are the few new additions made in the policy to cater to market requirements: 
 
Endorsements which can opted by Insured: 
1. Deletion of Storm, Cyclone, Typhoon, Tempest, Hurricane, Tornado, Tsunami, Flood & Inundation. 
2. Deletion of Earthquake 

 
Additional Optional covers: 
 
1. Waiver of Underinsurance 
2. Declaration policy for stocks 
3. Omission to insure additions alterations or extensions 
4. Escalation clause 
5. Accidental damage cover 
6. Involuntary betterment 
7. Rent Insurance 
8. Protection and preservation of property 
9. Contract works 
10. Deterioration of stocks in cold storage premises 
11. New location cover 
12. Brands and trademarks 
13. Electrical Injury 
14. Fuel contamination during decantation 
15. Wrong fuelling of vehicles 
16. Terrorism 

 
What we Pay 
If any Insured Property is physically damaged, lost or destroyed, We will pay You as follows: 
1. Partial Loss: 
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• If any Insured Property is a Partial Loss, We will reimburse to You the cost of repairs to the extent required 
to bring that Property to a condition substantially the same as, but not superior, better or more extensive 
than its condition if it were new on the date it was damaged. 

• If any Insured Stock is a Partial Loss We will pay You to the extent of the loss of such Partial Loss. 
2. If Building or Plant and Machinery or Furniture, Fixture, Fittings is a Total Loss, We will pay You for 

• The Reinstatement/Replacement Value of the Building or Plant and Machinery or Furniture, Fixture, Fittings. 

• Reconstruction of the new building on the same site, or another site. If You reconstruct the new Building or 
Reinstate the Plant and Machinery or Furniture, Fixture, Fittings on another site We will not pay You more 
than what We would pay to reconstruct or replace on the same site. 

• Reinstatement using standard material readily available and in common use for similar type of Building. 
3. If the Stock is a Total Loss, We will pay You as follows: 

• landed cost at Your Premises for Stock of raw materials, 

• total manufacturing cost for Stock of finished goods, 

• the input value of Stock in process at the time loss, 

• The Contract Price in case of goods sold but not dispatched, and lying within Your premises for which You are 
responsible under the terms of a contract of sale. We will pay Your claim on the basis of the Contract Price, if 
the sale is cancelled wholly or to the extent of loss or damage caused by an Insured Event covered by this 
Section. For the purposes of this para, the value of all goods to which this basis of settlement could apply in 
the event of loss or damage will also be ascertained on the same basis. 

4. You must commence the repairs or Reinstatement within a reasonable time after the date of the damage or 
destruction. You must complete the repairs or Reinstatement within reasonable time, in any case not beyond 12 
months from the date of damage of destruction, or within such time as We may allow in writing.  

5. If You fail to start the work of the repairs or Reinstatement within reasonable time, or to complete the repairs or 
Reinstatement within time We will pay Your claim based on the Market Value of the Building, Plant and Machinery, 
Furniture, Fixture, Fittings as the case maybe. 

6. Until the expenditure has been incurred by You in replacing or reinstating the property destroyed or damaged, 
We will not be liable to pay in excess of the Market Value. 

7. We will pay the Market Value of the Building, Plant and Machinery, Furniture, Fixture and Fittings at the time it is 
a Total Loss, but not more than the relevant Sum Insured, 

• If the Building cannot be Reinstated or rebuilt due to Municipal, State or Central law, rules, regulations or 
bye-laws, 

• If You do not wish to Reinstate the Building, Plant and Machinery, Furniture, Fixture, Fittings. 
8. We will also pay other amounts mentioned in Clause C (4) of this Section. 
 
Other Clauses 
1. Agreed Bank clause 
2. Communicable disease exclusion clause LMA 5393 
3. Cyber risk exclusion clause NMA 2915 
 
Premium 
The premium is the amount You pay Us for this insurance. The Policy Schedule shows the amount of premium for the 
Policy Period and all other taxes and levies. Your policy will commence on payment of premium in full. 
 
Contribution Clause in case of multiple policies 

Contribution clause shall not be applicable in case of multiple policies involving Bank or other lending or financing 
entity, offering coverage to the same risk. Underinsurance will be applied on an overall basis taking into consideration 
the sum insured under all policies and comparing it with the value at risk. 
 
Changes and Cancellation 
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1. Changes during Policy Period. 
You can choose to make changes to the covers of this Policy, for example, take additional cover, or increase or 
reduce any Sum Insured. You must make a proposal or request for any change. It will be effective only after We 
have accepted Your proposal, and You have paid the additional premium where applicable. 

 
2. Conditions for cancellation of the contract 

1) You may cancel the Policy  any time by informing Us. We shall refund proportionate premium for the unexpired 
policy period provided there is no claim(s) under the policy.  
2) We may cancel the Policy ab-initio on the grounds of established fraud with no refund of premium, by giving 
minimum notice of 7 days to You. 

 
3. Policy ends automatically: 

i. If Your property is lost, destroyed or stolen, or its cost of repair is more than the Sum Insured, and We have 
paid You the entire Sum Insured for that property and You have decided not to restore the Sum Insured. 

ii. Change of ownership of insured property 
iii. Sale of Insured Property 

 
Making a claim 
1. If You suffer a loss because of an Insured Event, You must make a claim for Your financial loss at Your cost. 
2. When You suffer loss or damage to any Insured Property, You must 

i. give notice to Us immediately along with details of the event and Your loss, 
ii. report to police, fire authorities or other appropriate legal Authorities or as guided by Us, 

iii. take all reasonable steps to prevent further damage to Insured Property, 
iv. You must not sell, give away or dispose of any damaged items of any property, You must not carry out repairs 

unless such repairs are urgent and You cannot contact Us, 
v. preserve and collect evidence, take and preserve photographs, 

vi. assist Us and Our representatives in collecting evidence and details about Your loss, give Us all information, 
books of accounts, and other documents, 

vii. submit claim form at the earliest opportunity but within 30 days from date You first notice the loss or damage 
viii. prove that the Insured Event has happened, and prove the extent of Your loss. 

 
This Prospectus 
This prospectus gives \ information only. This is not an insurance contract. Each insurance cover is subject to terms and 
conditions, which You can read in the Fire and Allied Perils Sookshma Udyam Suraksha Policy document. You must 
read the policy document to know the insurance cover fully. You can get a copy of the Fire and Allied Perils Sookshma 
Udyam Suraksha Policy from Our branch or from Our website https://www.tataaig.com/. For legal interpretation the 
policy document will hold. 
 
Grievances 
At TATA AIG, we strive to provide the best service to our customers. If you’re not satisfied and wish to lodge a 
complaint, please call our 24/7 toll-free number 1800-266-7780 or 022-66939500 (toll charges apply), or email us at 
customersupport@tataaig.com. We will investigate and respond within the regulatory turnaround time (TAT). 
Escalation Level 1 
If you do not receive a response or are not satisfied with the resolution, please contact us at 
manager.customersupport@tataaig.com.  
Escalation Level 2 
If you still need assistance, reach out to the Head of Customer Services at head.customerservices@tataaig.com. We 
will provide our final response within the regulatory TAT. 
If you're still not satisfied after this process, you may approach the Insurance Ombudsman of concerned jurisdiction. 
You can also lodge a grievance on the Bima Bharosa Grievance Redressal Portal: https://bimabharosa.irdai.gov. in/ 
 

https://www.tataaig.com/
mailto:customersupport@tataaig.com
mailto:manager.customersupport@tataaig.com
mailto:head.customerservices@tataaig.com
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbimabharosa.irdai.gov%2F&data=05%7C02%7CDinal.Morjaria%40tataaig.com%7Cd2797a46f62f4f250e7808dce453f33b%7Ca3d740467d1d4d65bc8415fb2e2c53ca%7C0%7C0%7C638636296424598082%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qgsNCEUyND3dmilj2U4LWaoj%2F1s3B6A%2FB5O%2BLAPCkrc%3D&reserved=0
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About Our Company 
Tata AIG General Insurance Company, which started its operations in India on January 22, 2001 offers the complete 
range of insurance for automobile, home, personal accident, travel, energy, marine, property and casualty, as well as 
several specialized financial lines. 
 
Tata AIG General Insurance Co. Ltd. 
Address: Peninsula Business Park, Tower A, 15th Floor, G.K. Marg, Lower Parel, Mumbai – 400013 
Web: www.tataaig.com 
E-mail: customersupport@tataaig.com      
24X7 Toll Free No: 1800 266 7780         
Fax: 022 6693 8170                 
 
INSURANCE ACT 1938 SECTION 41- Prohibition of Rebates 
 
No person shall allow or offer to allow either directly or indirectly, as an inducement to any person to take out or renew 
or continue an insurance in respect of any kind of risk relating to lives or property in India, any rebate of the whole or 
part of the commission payable or any rebate of the premium shown on the policy, nor shall any person taking out or 
renewing a policy accept any rebate, except such rebate as may be allowed in accordance with the published 
prospectus or tables of the insurer. 
 
ANY PERSON MAKING DEFAULT IN COMPLYING WITH THE PROVISIONS OF THIS SECTION SHALL BE PUNISHABLE WITH 
FINE WHICH MAY EXTEND TO TEN LAKHS RUPEES. 
 
Disclaimer: In the event of any question relating to interpretation of the insurance coverage, the policy document 
will prevail. 
 

 


